ROLE PROFILE
	Role Title
	Demand Planner
	Location
	Bristol / London

	Business Unit
	Sales & Operations Planning 
	Job Family
	Logistics

	Reports to 
	Demand Planning Manager
	Sub Family
	Supply Chain


	Purpose

	The Demand Planner will provide an accurate statistical and qualitative Forecast for the Depot network and Central Planning purposes.  This vital role holds accountability for products within a National Customer Product Portfolio and is the key point of contact for a team of Sales personnel regarding Forecasting Demand. An excellent communicator, the successful candidate will be an organised, structured person able to build rapport easily, has confidence in their decisions and enjoy a spreadsheet or two.


	CORE ACCOUNTABILITIES

	· Developing relationships with Sales, Marketing and Customers to share forecasting information

· Providing a dependable business forecast that can be used for planning purposes

· Monitoring and measuring forecast accuracy of qualitative forecasts

· Being accountable for delivering forecast accuracy and drive improvements in accuracy of data

· Collating and reviewing of submitted forecasts

· Sharing forecast information and liaise closely with Depot Stock Controllers & Account Managers

· Analysing depot stocking parameters and provide recommendations in line with stocking policies & current demand to optimise stock holding

· Planning inventory flow, analysing statistical data and generating forecasting solutions

· Providing cover & support to other Supply Chain team members



	CONTACTS/ KEY RELATIONSHIPS & NATURE OF INFLUENCE

	Internal

· Supply Chain Team

· Depot Stock Controllers and Stock Managers

· Depot Managers

· Regional and National Sales 

· Marketing 

· Buying 

· Finance

· Suppliers

External

· Suppliers
· National Account Customers

	
	Internal

· Supply Chain Team

· Depot Stock Controllers and Stock Managers

· Depot Managers
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· Marketing 

· Buying 

· Finance

· .Suppliers



	KNOWLEDGE/  EXPERIENCE/ SKILLS

	· Demonstrable experience gained in a demand planning or supply chain environment

· Prior experience of demand planning & statistical forecast model software

· Proficient user of the Microsoft Office suite, particularly Excel 

· Adept at problem-solving, able to think on their feet and come up with innovative solutions
· Motivated and task-oriented, able to see how their actions impacts the wider picture
· Effective communicator both verbally and via email, able to explain complex scenarios in a clear, concise manner


	 PROFESSIONAL QUALIFICATIONS & EDUCATION

	· Educated to degree level or equivalent is advantageous but not essential
· WSET Intermediate (Level 2) Certificate preferred



	ROLE DIMENSIONS

	No. of Direct Reports
	0
	Financial Impact (Direct)
	N/A

	Total Team Size
	7
	Financial Impact (Indirect)
	N/A

	No. of Locations
	2
	Other/ People Manager
	N


